Assistance dogs in England

In England, an assistance dog is a highly trained animal that supports a disabled
person or someone with a long-term medical condition, legally classified as an
auxiliary aid rather than a pet under the Equality Act 2010. They are trained to
perform specific tasks to assist with daily living, such as guiding, alerting to
sounds, or managing medical conditions.

Key Aspects of Assistance Dogs in England

Training Standard: Assistance dogs must be trained to a high standard,
often with specialized skills, so they can behave confidently in public and
do not pose a public nuisance.

Definition Constraints:

o Guidance: They are not defined solely by membership in a specific
organization, but they are generally trained by members of
Assistance Dogs UK (ADUK), Support Dogs, or similar accredited
bodies, as noted in the Ainsdale Medical Centre Assistance Dogs
Policy.

o Not Pets: Assistance dogs are not considered pets.

The Equality and Human Rights Commission states that assistance dogs:

are highly trained
will not wander freely around the premises

will sit or lie quietly on the floor next to its owner and are trained to go to the
toilet on command and so are unlikely to foul in a public place

most are instantly recognisable by the harness or identifying dog jacket
they wear,

Key Qualifications and Criteria

Purpose: Trained to support disabilities such as sight/hearing loss,
epilepsy, diabetes, mobility issues, or mental health conditions (e.g.,
PTSD).



» Training Standard: They must be well-behaved in public, have a reliable
temperament, and pose no safety or hygiene risk. (see above)

« Not Pets: They are legally treated as "auxiliary aids" or medical equipment.

« Accreditation: While many belong to Assistance Dogs UK (ADUK) member
charities, but all -trained dogs need to meet the required high standards of
safety and skill.

« Access Rights: Under the Equality Act 2010, trained assistance dogs are
allowed into most public places, including restaurants and shops.

o Legal Standing: They are protected under the Equality Act 2010, which
requires service providers to make reasonable adjustments to allow access
for disabled people with these dogs.

Important Distinctions

« Emotional Support Dogs (ESAs): Are not legally recognized as assistance
dogs in the UK and do not have the same access rights.

« Assistance Dogs in Training (ADIT): Do not have the same legal rights of
access, although many places allow them.

 Documentation: No official government ID is required, but evidence of
training is often requested. |

Expected behaviours
e Dbetrained to behave well in public
¢ have safe and reliable temperaments

e be healthy and do not constitute a
hygiene risk

e be fully toilet-trained
Sources
Equality Act 2010
Assistance Dogs UK

Equality and Human Rights Commission


https://www.assistancedogs.org.uk/information-hub/assistance-dogs-emotional-support-dogs-and-therapy-dogs/
https://www.rocketlawyer.com/gb/en/family-and-personal/family-and-personal-insights/legal-guide/assistance-dogs-and-the-equality-act-2010

